
Qla Delivery Policy   

 

National Delivery   
We deliver via courier to all residential and commercial areas in all towns across South Africa.  

Orders to main cities in SA:   

• When ordering R500 or more, shipping is FREE   

• When ordering under R500, shipping is R45  

Orders to outlying areas:   

• When ordering R500 or more, shipping is R95  

• When ordering under R500, shipping is R140  

International (outside of South Africa):  

• Please email mailto:info@qla.co.za for a custom quotation to ship your order  

Time frames   
All orders are dispatched from our printers Printers via courier within the following time frames:  

• Loose prints: 4 - 6 working days from full order payment  

• Stretched, framed and mounted products: 8 - 10 working days from full order payment   

Please note that courier delivery times vary, but expect an additional 1-2 days for courier to main 

cities, or 3-4 days for outlying areas.   

Possible time delays   
We always check if your image is going to print well, if we have an issue with the quality or aspect 

ratio of your image we will make contact with you to resolve the issues. If we need new images 

or extraordinary image preparation work, our delivery time lines are extended accordingly.  

mailto:info@qla.co.za

